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2023 Annual Report: Arlington Community Electricity
Public Access
Attachment III.C

Public Access to Plan/Ongoing Program Information

Location Description

Municipal website Municipal website community electricity page
provides information on the program structure and
operation and access to the program website. The
community electricity page can be accessed in the “I
want to… Go Green” drop down on the homepage.
arlingtonma.gov/i-want-to/learn-about/green-arlington

Program website Program website provides information on the
program structure and operation, product rates,
access to the aggregation plan, and instructions to
enroll, select a different product, and leave the
program. The website also provides contact
information for the program supplier and consultant.
ace.arlingtonma.gov

http://arlingtonma.gov/i-want-to/learn-about/green-arlington
http://ace.arlingtonma.gov
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Organizational Structure
Attachment IV.A

Organizational Structure

Core Functions
Performing Entity

Municipality Consultant Supplier

Liaisons/Representatives/Agents

Municipal
Representative/Agent
before Department (iii)

Talia Fox, Sustainability
Manager
tfox@town.arlington.ma.u
s, 781-316-3428

Good Energy, L.P. NextEra Energy Services

Liaison with DOER X

Liaison with Electric
Distribution
Companies

X

Plan Elements

Procurement of Supply X

Product Determination X

Other Funding/Costs X

Customer Enrollment X

Customer
Notifications/Outreach/
Education

X X

Ongoing Program
Information

X X

Program Termination X

Annual Reports X

Customer Service Talia Fox, Sustainability
Manager
tfox@town.arlington.ma.u
s, 781-316-3428

Rafidah Rahman,
support_MA@goodenergy
.com,
(800) 680-9104

Customer Support
nesgovagg@nexteraenerg
yservices.com, (877)
958-8969

mailto:tfox@town.arlington.ma.us
mailto:tfox@town.arlington.ma.us
mailto:tfox@town.arlington.ma.us
mailto:tfox@town.arlington.ma.us
mailto:support_MA@goodenergy.com
mailto:support_MA@goodenergy.com
mailto:nesgovagg@nexteraenergyservices.com
mailto:nesgovagg@nexteraenergyservices.com
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Equitable Treatment of Customer Classes
Attachment IV.B.1.c

Equitable Treatment of Customer Classes

Plan Element

Procurement of
supply
(§ IV.B.2)

Product Rate
Setting/Renewa
ble Energy
Content
(§ IV.B.3)

Other Funding
sources/Costs
(§ IV.B.4)

Customer
Enrollment
(§ IV.B.5)

Customer
Notifications
(§ IV.B.6)

Ongoing
Program
Notification
(§ IV.B.7)

X
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Procurement of Supply
Attachment IV.B.2

There were no additional procurements for Arlington Community Electricity in 2023.
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Opt-Out Notification
Attachment IV.B.6.a

Representative Opt-Out Notification

Municipal Aggregation Products Basic Service

Arlington
Basic

(Optional)

ACE Local
Green

(Default)

ACE Local
Greener
(Optional)

ACE Local
Greenest
(Optional)

January
through
June 2023

July
through
December

2023

Price (in $/kWh) $0.16090/kWh $0.17200/kWh $0.17940/kWh $0.19790/kWh $0.25776/kWh $0.16078/kWh

Renewable Energy Content (in % of total)

Required 59% 59% 59% 59% 59% 59%

Voluntary RPS
Class I 0% 30% 50% 100% 0% 0%

Total 59% 89% 109% 159% 59% 59%

Supplier Name NextEra Energy Services Eversource Eversource

Effective Dates November 2022 through November 2024
January 1, -
June 30,
2023

July 1 -
December
31, 2023
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Representative Notification of Product Change
Attachment IV.B.6.b

There were no product changes for Arlington Community Electricity in 2023.
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Annual Product Information
Attachment IV.B.7.b.i

Annual Product Information: January 2023 through December 2023

Arlington Basic
(Optional)

ACE Local Green
(Default)

ACE Local
Greener
(Optional)

ACE Local
Greenest
(Optional)

Rate Components (in $/kWh)

Supply and Renewable
Energy Costs

$0.15990/kWh $0.17100/kWh $0.17840/kWh $0.19690/kWh

Adders Consultant
Services

$0.001/kWh $0.001/kWh $0.001/kWh $0.001/kWh

TOTAL $0.16090/kWh $0.17200/kWh $0.17940/kWh $0.19790/kWh

Renewable Energy Content (in % of total)

Required 59% 59% 59% 59%

Voluntary RPS Class I 0% 30% 50% 100%

TOTAL 59% 89% 109% 159%

Participants Average
#

kWh Average
#

kWh Average
#

kWh Average
#

kWh

Residential 619 3,624,995 12,085 65,398,902 256 1,560,850 1,197 7,496,680

Low-Income 31 161,905 602 2,505,509 2 13,914 10 42,827

Small Commercial &
Industrial

21 674,130 906 5,562,113 3 16,773 18 54,709

Large Commercial &
Industrial

6 814,049 141 8,920,284 1 19,504 5 280,552

TOTAL 677 5,275,079 13,735 82,386,808 262 1,611,041 1,229 7,874,768

Supplier Name NextEra Energy
Services

NextEra Energy
Services

NextEra Energy
Services

NextEra Energy
Services

Effective Dates November 2022
through November
2024

November 2022
through November
2024

November 2022
through November
2024

November 2022
through November
2024



Town of Arlington, D.P.U. 16-100
2023 Annual Report

Annual Product Rate Component Information
Attachment IV.B.7.b.ii

Annual Product Rate Component Information

Rate Component Revenue (in $)

Supply and Renewable Content $16,769,580

Consultant Services $ 97,147
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Voluntary Annual Renewable Energy Content Information
Attachment IV.B.7.b.iii

Voluntary Annual Renewable Energy Information

Category of Renewable Energy MWh

RPS Class I 812,998 MWh


